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Equilife is pleased to support our AIVA members. We have created this Quick Start Guide to enable you
to more easily familiarize yourself with the diverse offerings of EquiLife. As importantly, the EquilLife
team is available to assist you in any way through personal support, webinars, their comprehensive
Learning Center and other educational efforts.

Ordering & Compensation Plan

Equilife partners with thousands of wellness practitioners, wellness centers and spas globally. We offer
various programs to support their diverse needs. Each of these programs can be used exclusively,
though most practitioners and spas utilize elements of each.

Health Solutions: Health Solutions is EquiLife’s dedicated wholesale program for wellness practitioners,
wellness centers and spas. The Health Solutions website is only accessible to Health Solutions members
and offers wholesale discounts of 40% on supplements, protocols and lab tests. Orders are placed by
and paid for by the Health Solutions member at the 40% off discounted price and then sold by the
health practitioner or spa to the client at the retail price.

Orders can be shipped directly to you, or you have the option to dropship to your clients. There is no
minimum order, and all orders over $250 ship free via FedEx ground service (otherwise a $14.95
shipping fee). Also available within the Health Solutions website is the Learning Center that provides
detailed information, images and videos on all products, programs and processes available through the
program.

Once your account is established (please see enrollment section), visit wholesale.equi.life to place your
orders.

© 2025 AIVA | Proprietary and Confidential - Do Not Duplicate 1


https://wholesale.equi.life/

AQvA @ QUICK START GUIDE

X s
AMERICAN IV equilife

ASSOCIATION

Health Solutions Enrollment Process

Step One: Register for Health Solutions

e Sign up for your Health Solutions account via this registration link: https://practitioners.equi.life
e Please be sure to add AIVA in the Association Membership area of the Health Solutions
Registration Form as shown below:

Association Membership(s)

Exempt from Sales Tax?

f your organization has current reseller exemption from sales tax. please indicate below.

Yes, I'l enter the Resale Tax ID and upload my certificate now
Yes, but | prefer to provide this information another time

No, we do not have a Resale Tax ID

Terms of Use'

1 agree to the Equilife Health Solutions Program Terms of Use equi

acy, and we'll only use your personal information to administer your account and o

acy Policy.

personal information submitied above 1o provide you the content

e By adding AIVA to the registration form, you are automatically accepted into the program and
tagged as a VIP.

e You will receive your membership confirmation email within 24 business hours.

e You are then able to place a wholesale order. To place orders, go to wholesale.equi.life and enter
your email address. You will be prompted to check your email account to complete a 2-factor
authentication process with a verification code. Health Solutions utilizes this 2-factor
authorization process instead of a unique password.

e Health Solutions will remember your shipping address and credit card information for ease of
future ordering. You can also change the shipping address for any dropship orders.

Step Two: Automatic Acceptance into Equilife’s Ambassador Program

Some individual practitioners prefer to have their clients purchase directly from equi.life, which is
EquiLife’s consumer retail website.

e With this model, you will provide your clients with trackable affiliate links to make their
purchases, and you will receive a commission on your clients’ purchases (see below for
commission rates).

e When you enroll in Health Solutions, you are also automatically pre-registered as an EquilLife
Ambassador and will receive an email from Health Solutions and also from our Ambassador
Program platform, Impact. The email will include a link to complete your Impact registration.
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e This is necessary to set your own permanent password, enter your banking information and
submit your tax document to receive commission payments. Impact is an independent financial
and commission portal utilized by EquilLife to assure your financial privacy, security and accuracy.
This is a critical step in the process, as you cannot receive commissions until you have
established an Impact profile. See the Resources section below for additional information on how
to navigate the Impact platform.

e If you already have an Impact account, please contact ambassador@equi.life, and EquiLife will
assist you.

e Impact is also the platform (https://app.impact.com/login.user) for you to create links for your
marketing to non-clients. Links can be created for the equi.life homepage and any specific
product, protocol or lab pages as well. The Resources section has how-to-videos to demonstrate
how to easily create these links.

e We recommend that you create your Ambassador account on Impact even if you have no
current plans to utilize the program.

e The Ambassador links also enable practitioners and spas to promote products to non-clients
through their website, social media, emails or other media.

e One unique benefit of EquilLife’s Ambassador Program is if any of your clients purchase a
subscription, you will receive the same commission for the LIFE of the subscription.

Reminder: Should you choose to have your clients purchase directly, your clients should purchase on
equi.life, which is EquiLife’s consumer retail website.
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Placing Orders

Placing orders on Health Solutions:

e Visit wholesale.equi.life

e Health Solutions is EquilLife’s dedicated program for health practitioners and spas. The Health
Solutions website is accessible to health practitioners and spas only.

e Health Solutions offers a discount of 40% on supplements, protocols and lab tests.

e Orders are placed by and paid for by the health practitioner or spa at the 40% off discounted
price and then sold by the health practitioner or spa to the client at the retail price.

e Orders can be shipped directly to you, or you have the option to dropship to your clients. There
is no minimum order, and all orders over $250 ship free via FedEx ground service (otherwise a
$14.95 shipping fee).

e Reminder: Only you and your staff can place orders on the Health Solutions website; this is a
private wholesale website and not available to consumers.

Placing Orders on the EquilLife Retail Website:

e For practitioners who prefer their clients purchase products directly, the clients place their
orders using your links on equi.life, which is EquiLife’s consumer retail website.

e Equilife's Ambassador Program compensates providers at a 30% commission for supplements,
protocols and lab tests. Commissions are paid monthly, 60 days after the date of the transaction.

e In addition, if any of your clients purchase a subscription, you will receive the same commission
for the LIFE of the subscription. See the Resources section below for more detailed information.
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Appendix: Additional Resources
1. Ambassador Account - Set Up
How to set your permanent password and enter banking/tax document information in Impact:
e Setting your Permanent Password in Impact

e Inputting Your Bank Account Information in Impact
e Submitting Your Tax Document in Impact

2. Ambassador Program - Creating Tracking Links for non-client purchases

e Home Page Links
e Product Specific Links

Key Equilife Links & Support
Health Solutions Website to place your client orders:

e https://wholesale.equi.life/

Equi.Life Consumer/Client Website for them to place orders:

e https://equi.life/

Equilife Health Portal for practitioners participating in EquilLife’'s at-home lab testing program:

e https://provider.equi.life/

Impact Platform to Create Links for Social Media & for Ambassador Sale Payments:

e https://app.impact.com/login.user

Provider Support:

For provider training and product knowledge, contact htopliff@equi.life
For Ambassador/Impact provider support: ambassador@equi.life

For EquiLife Health Portal provider support: providers@equi.life

For any lab-related inquiries: coachsupport@equi.life

For technical support or customer orders: practitionersupport@equi.life
For client-related technical support: myhealth@equi.life
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